Website Resource Guide

Beyond the main Amerex-fire.com website, Amerex offers you password-protected
websites to access customized information. A separate username and password is
required for each site.

WHAT YOU’LL FIND

Company Web Site
AMEREX-FIRE.COM The Amerex website contains product information, distributor information, and forms for

— returns. Here are a few of the most utilized links:

] e s Return Materials Authorization Form: Fill out this form to return products that meet warranty
requirements.

Safety Data Sheets: Important safety information for Amerex products.

Product Brochures: Brochures and information for each of our product lines.

Fire Extinguisher Manuals: Manuals for Ameres fire extinguisher products. Manuals for Amerex
systems are located in the distributor portal.

Product Information: Details about Amerex product lines.

Tech Tips: Your go-to resource for expert advice on fire safety, equipment maintenance and
industry knowledge.
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WHAT YOU’'LL FIND
Company Web Store

sTo A unique password is needed to access your account on the web store. When you are logged

thﬁEREX-I?:IEﬁE. COM into your account, you can access previous orders, download invoices and track orders.
You can also use it to save customizable item lists. A few key links include:

Applications by Industry: Select the right extinguisher for the correct environment with this

handy chart that includes product links.

Fire Extinguishers: Search and order Hand Portable and Wheeled Fire Extinguishers, Fire

Extinguisher Brackets and Recharges.

Kitchen Systems: PRM, MRM, Strike, KP Parts, Helix and Recharges can be ordered and

searched through this section.

Industrial Systems: Order and search IS products including PRM, MRM and Parts.

Vehicle Systems: Control Panels, Cylinders, Parts, Gas Detection, and EV Gas Detection Early

Warning can all be found here.

Parts: Fire Extinguisher and System parts can all be found here.
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Distributor Portal

AMEREX-FIRE.BIZ WHAT YOU'LL FIND
== = The Amerex Distributor Portal or “Biz Site” can be accessed with a password. Below is a list of
L items that can be found on the distributor portal, which is available only to customers.
Pricing
Vehicle Systems Manuals and other documents
Kitchen Protection Systems and other documents
Fire Extinguisher Manuals (also located on the Amerex website)
Software Downloads for Vehicle and Kitchen Protection Systems
- - Marketing Tools
Training Site WHAT YOU'LL FIND
TRAINING.

Use the password-protected Training Site to sign up for training classes, view current training
certificates and access videos and manuals. The newly designed training site (coming in early
2025) will also allow company administrators to view all technicians and their certificates.
Once logged into the site, you can:

View the Training Class Schedule

Sign up for Training Classes

See Your Training Certificates

View Training Videos
New Site Take the Systems Tests (once classes completed)
e Access Manuals

in Earl Current Class Schedule
20250 .

AMEREX-FIRE.COM

Training and Résource Center *



https://www.amerex-fire.com/
https://webstore.amerex-fire.com/
https://www.amerex-fire.biz/login/
https://training.amerex-fire.com/
https://www.amerex-fire.com/about/rma/
https://www.amerex-fire.com/learning-center/data-sheets/
https://www.amerex-fire.com/learning-center/product-brochures
https://www.amerex-fire.com/learning-center/manuals/
https://www.amerex-fire.com/products/
https://www.amerex-fire.com/learning-center/tech-tips/
https://webstore.amerex-fire.com/industry-applications
https://webstore.amerex-fire.com/extinguishers-page
https://webstore.amerex-fire.com/kp-page
https://webstore.amerex-fire.com/is-page
https://webstore.amerex-fire.com/parts-page
https://webstore.amerex-fire.com/vs-home
https://webstore.amerex-fire.com/extinguishers-page
https://webstore.amerex-fire.com/amerex-product/bracket/wall_brackets/
https://webstore.amerex-fire.com/amerex-product/fe/recharges/



